Penalty Relief Scheme 2007 

Frequently Asked Questions:

	S. No.
	QUESTION
	
	ANSWER

	Scope of Penalty Relief Scheme
	
	

	1
	What is penalty?
	
	When an allottee deposits the monthly instalment late i.e. after 10th of the month, interest levied for belated period as per term & condition of allotment, is called penalty.

	2
	How is the penalty worked out?
	
	As per existing terms and conditions, the penalty is charges by way of interest @ 12% p.a. for the first month and @ 18% p.a. for subsequent belated period.

	3
	What are relieves under penalty relief scheme?
	
	1. 25% rebate in balance penalty and 

2. No restoration charges (Para-6 of PRS – 2007’s Brochure).

	4
	Does the penalty relief scheme cover cases where flats have already been cancelled?
	
	Only in those cases where cancellation took place because of non-payment of monthly instalments.

	5
	Do I have to pay restoration charges?
	
	Where formal cancellation has not been conveyed ‘no restoration charges’ will be payable by defaulters as cancellation is attracted on failure to pay six consecutive instalments.

	6
	What would happen if I don’t clear my dues?
	
	Defaulters can face cancellation of allotment and eviction proceedings will be initiated.

	Who can apply
	
	

	7
	Who may apply under Penalty Relief Scheme?
	
	Defaulters of allotment under various hire-purchase schemes (detailed in Para – 5 of PRS-2007’s Brochure).

	Jurisdiction for Penalty Relief Scheme
	
	

	8
	Why is it necessary to introduce another penalty relief scheme?
	
	After the closure of PRS-2001 in March 2006 constant requests were received from the allottees in the public hearings regarding introduction of any penalty relief scheme. 

Also, Welfare Associations, Senior Citizens and Hon’ble Members of Authority on the request of defaulting allottees approached DDA for another relief scheme.

	9
	Is the penalty relief scheme fair to persons who have been regular in payment of dues?
	
	Penalty is levied only on defaulters and regular payees are not affected by any PRS. Moreover, only relief is given in the penalty amount.

	10
	What benefits are there for a person to clear dues?
	
	PRS-2007 offers 

1. 25% relief in respect of unpaid penalty (i.e. interest) on late / non-payment of instalment(s), 

2. no restoration charges will be levied and

3. no dues / balance dues certificate will be issued. 

	11
	Will there be another penalty relief scheme?
	
	No, this is the last opportunity given to the defaulting allottees/ GPA. 

After this legal proceeding will be initiated for cancellation as well as eviction of flats.

	Documents/information to be furnished
	
	

	12
	What documents are required with the application?
	
	I. Photocopy of demand-cum-allotment letter.

II. Photocopy of Challan through which initial deposit was deposited.

III. Third copy/legible photocopies of the Challans in respect of all the instalments paid so far.

IV. Deferment letter, if any.

V. Photocopy of possession letter with proof of physical possession taken over.

VI. NOC, if already availed.

	13
	What if a person does not have full set of documents?
	
	In case a person does not have full set of documents, he will have to furnish original FIR and also details of documents made i.e. Challan No., Date, Amount deposited, Name of the Bank etc.

	14
	When would a person know about the status of application under penalty relief scheme?
	
	Application will be processed expeditiously and status with demand of balance dues, if any, will be conveyed in a time bound manner and well within currency of the scheme and every effort will be made to process complete application on first come first serve basis.



	15
	At which date liability / dues would be computed?
	
	On the date of application under PRS-2007.

	16
	Does the applicant have to pay full dues in one attempt under the penalty relief scheme?
	
	Yes, full dues of monthly instalments become due on the date of application.  [also see, Para 5(b) of PRS-2007 Brochure].

	17
	Can a person pay dues in instalment during the concurrency of the penalty relief scheme?
	
	No, full payment of instalments and payment of penalty. (Also see Para 5(b) of PRS-2007 Brochure).

	18
	How is the relief under penalty relief scheme calculated?
	
	Detailed method is described in the Brochure.  However, for example:

Total penalty payable as per original 

T&C of the Allotment                         = X

Less: Penalty already deposited      = Y
Balance penalty which now

remains to be paid                  X – Y = Z

Relief of 25% admissible on “Z” only

	19
	When must the balance dues if any, be paid?
	
	If applicant has deposited the amount of penalty short by upto Rs.25,000/- he will have to deposit the balance amount on demand, together with interest @ 18% p.a. from the date of application. 

	20
	Can finance be arranged for clearing of dues?
	
	The allottee can avail housing loan by mortgaging the house to banks/ institutions without prior approval of the DDA.  However, an intimation regarding institution to which flat has been mortgaged must be sent to the DDA (Para 7(a) of PRS-2007’s Brochure).

	21
	Will one still have to pay balance dues?
	
	Yes, if any/ all future liabilities will have to be discharged as per terms and conditions of allotment.

	22
	What would happen to cases where relief has already been granted under earlier penalty relief scheme?
	
	Decided cases will not be reopened.

	Procedure
	
	

	23
	From where can one get the application form?
	
	1. DDA Sale Counter No. 11, D-Block, Ground Floor, Vikas Sadan, INA, New Delhi.

2. Office of the Dy. Chief Accounts Officer, CAU, Dwarka, Mangla Puri, New Delhi.

3. Office of the Dy. Chief Accounts Officer, Rly. X-ing, Ashok Vihar, New Delhi.

4. Office of the Dy. Chief Accounts Officer, CAU, Rohini, Deepali Chowk, Sector-3, Rohini, Delhi.

5. Office of the Dy. Chief Accounts Officer, CAU, SWZ, Khel Gaon, Siri Fort Sports Complex, New Delhi.

6. Office of the Dy. Chief Accounts Officer, CAU, SEZ, Vasant Kunj, New Delhi.

7. Office of the Dy. Chief Accounts Officer, CAU, Trans Yamuna Area, Pusta, Delhi.

8. Office of the Ex. Engineer, ND-4, Narela, Delhi – 110040.

9. Office of the Ex. Engineer, WD-7, Double Tanki, Outer Ring Road, Paschim Vihar, New Delhi.

10. Office of the Ex. Engineer, SED-1, Sarita vihar, New Delhi.

11. Office of the Ex. Engineer, ED-2, Dilshad Garden, Delhi.

12. The allottee can download the application form from our website www.dda.org.in.

	24
	When the application form is available?
	
	From 1st July, 2007 upto 31st December, 2007

	25
	Where can the application be submitted or delivered?
	
	Intimation letter along with the third copy of the Challan and Annexure –A can be sent either by registered post or submitted at Counter No. 11, D-Block, Ground Floor, Vikas Sadan, INA, New Delhi – 110023.

	26
	Will there be checking of my application?
	
	Yes.

	27
	How long will the process take place?
	
	Complete applications will be processed on first come first serve basis within a period of 60 days.

	28
	Who will process the penalty relief scheme applications?
	
	Concerned Zone / Unit.

	29
	What will happen if the penalty relief scheme application is turned down?
	
	If dues are calculated properly, there are minimum chance of rejection under PRS-2007. 

Amount deposited will be adjusted against dues as per terms and conditions of allotment.

	30
	What should be done if one has been denied relief under penalty relief scheme?
	
	The reasons for denial of relief will be conveyed and during currency of the scheme fresh application can be made after fulfillment of deficiency so conveyed.

	31
	What are the steps involved in the processing of my application?
	
	1. PRS application will be received at counter for onward transmission to concerned branch.

2. Branch will call the main allotment file from management wing and without waiting for the file, will start reconciliation of Challans with D&C.

3. In case D&C is not complete, the third copy of Challan available in the main allotment file would be looked up and file would be send to Cash (H) / Computer (H) for verification.

4. When Challan are not verified from Cash (H)/Cash (Main), Indemnity Bond and original Challan is / are sought from allottee.

5. After verification of all these missing Challans, these are entered in the D&C for attestation by AAO.

6. After attestation Calculation Sheet is prepared by Dealing Asstt. for verification of AAO and approval by Sr. A.O. and onward dispatch of dues / No Dues Certificate to the applicant.








