DELHI DEVELOPMENT AUTHORITY
ELECTRICAL DIVISION NO. 8
DDA / VIKAS MINAR

SCHEDULE OF WORK
	Name of work
	:
	M/o Office Building Vikas Minar
(SH : ARMO EPABX System-Annual Maintenance contract of Intercom wiring and telephone instruments at Vikas Minar)


	S.NO.
	DESCRIPTION OF ITEM
	QTY.
	UNIT
	RATE
	AMOUNT

	1.
	Comprehensive annual maintenance of intercom telephone instruments installed at various floors at Vikas Minar i/c locating and rectification of local faults in telephone intercom wiring of 288 lines EPABX expendable upto 512 lines including disconnection, reconnection, shifting, testing etc. complete as required. 
	12 months
	Per month
	
	

	2.
	Providing and fixing of following sizes of PVC casing and capping on surface etc. complete as required. 
	
	
	
	

	
	(a)
	20mm x 12mm
	500 mtr.
	Mtr.
	
	

	
	(b)
	32mm x 16mm
	200 mtr.
	Mtr.

	
	

	3.
	Supply of 2 pair 0.51mm dia annealed tinned copper conductor PVC insulated and PVC sheathed cable etc. complete required. 
	500 mtr.
	Mtr.
	
	

	4.
	Supply of push button telephone instrument with following key features : Redial Flash, Pause, Tone & Pulse dialing, Ringer volume control, testing etc as required. 
	30 Nos.
	Each 
	
	

	
	
	
	
	
	


ADDITIONAL SPECIFICATION & CONDITIONS
	1.
	The work shall be carried out as per CPWD general specification for electrical work Part-I internal 2005 and Part-II external 1994 and to the entire satisfaction of Engineer-in-charge.    

	
	

	2.
	The work comprises of locating and rectifications of local faults in  intercom telephone wiring of 288 lines EPABX installed at Vikas Minar. 

	
	

	3.
	The contractor shall depute at least one trained and competent preferable, qualified telephone technician and wireman having 5 years experience of locating & rectification of telephone wiring faults & repairing of telephone instruments and one no. Khallasi, also will depute additional staff whenever required within in the quoted rates.  Telephone technician shall visit the site twice a week.

	
	

	4.
	The staff deployed by the successful agency shall be in general shift i.e. 9.30 AM to 6.00 PM on all days. However the timing of the staff will be changed as per requirement at site. 

	
	

	5.
	Telephone cable upto 4 pair if required to be replaced for rectification of the fault will be laid / fixed by the contractor within quoted rates, but the cable will be supplied by the department. 

	
	

	6.
	The staff employed shall wear proper uniform & wear badges displaying their name & designation for identification. They shall also be kept proper identity cards issued by the contractor, displaying their names, father’s name, name of the agency with address of the office agency & telephone no. etc. The cost of providing such material shall be borne by the agency within the quoted rates. 


	
	

	7.
	No over time or extra payment shall be made by the department at any stage. 

	
	

	8.
	The agreement of the work can be terminated at any time without given any reason & notice. 

	
	

	9.
	The payment to the contractor shall be made on quarterly intervals;

	
	

	10.
	All the wiring defects will be located and rectified within 24 hours. complaint register will be kept at the telephone exchange from where the staff will take the complaint and shall make necessary entries after rectification the same fault. 

	
	

	11.
	In case there is any addition to the existing capacity of the exchange, the additional lines will be maintained within the quoted rates. 

	
	

	12.
	The quoted rates shall be inclusive or all taxes / duties / cartage etc. as required.

	
	

	13.
	If any damage done to the installation during the maintenance period due to bad workman ship or mishandling, the contractor shall make good the same within the quoted rates. 

	
	

	14.
	The telephone instrument shall be Beetel / Panasonic / BPL make only.


TERMS & CONDITIONS 

	1.
	The work shall be carried out to the entire satisfaction of                      Engineer-in-charge.    

	
	

	2.
	No T&P shall be issued by the department.

	
	

	3.
	The agency shall make necessary entries of the work done visit of the service engineer in log book after the award of this comprehensive maintenance contract.

	
	

	4.
	The agency shall inform the name of authorized service engineer mechanic attending the site immediately after the award of work.

	
	

	5.
	The transportation cartage and storage of the material shall be the responsibility of the agency for which nothing extra shall be paid.

	
	

	6.
	The payment shall be made on quarterly basis.

	
	

	7.
	All the material for the purpose of cleaning, checking, servicing and repairing of the equipment shall be arrange by the agency within the quoted rates. 

	
	

	8.
	The quoted rates shall be firm and inclusive of all taxes etc and nothing extra shall be paid on this account.

	
	

	9.
	Any damage to the existing installation during routine checking of work shall be responsibility of agency & the same shall be made good within the quoted rates. 

	
	

	10.
	The annual comprehensive maintenance contract shall cover replacement of all defective parts within the quoted rates.

	
	

	11.
	In case of any equipment is sent for repair out side of Vikas Minar, the alternate of the same shall be made available at site so as the system is not disturbed. 

	
	

	12.
	The agreement of the work can be terminated at any stage / time without giving any reasons & notice.

	
	

	13.
	Agency shall take over all the installation / equipment from deptt. before start of the comprehensive operation / maintenance contract.

	
	

	14.
	Watch and ward of the installation shall be the responsibility of the contractor during working hours of period of contract.

	
	

	15.
	The agency shall remain in contract with the deptt. of regarding meeting schedule.

	
	

	16.
	The agency shall ensure trouble free, smooth and safe functional of the system during the working hours of all working days of the period of contract.

	
	

	17.
	If the agency fails to function the system at any stage a penalty of Rs. 500/- per day shall be deducted from due amount. 

	
	

	18.
	All complaints shall be attended within 24 Hrs. given on telephone or in written failing which a suitable recovery shall be done as per relevant clause of the agreement. 

	
	

	19.
	The firm Engineer shall visit the system once in week for checking adjustment for satisfactory working of entire system.


