

OFFICE OF THE EXECUTIVE ENGINEER
 SOUTH EASTERN DIVISION NO: 11
D.D.A.: VIKAS SADAN: NEW DELHI

Notice Inviting E-tenders
E-tendering mode
Short Tender Notice
NIT NO. 21/EE/SED-11/DDA/12-13(Specialized Work)
	On line tenders in two-bid system are invited by the Executive Engineer, SED-11, Vikas Sadan, INA, New Delhi – 110023 on behalf of Delhi Development Authority for the work: - Maintenance of completed scheme finishing & Furnishing i/c T.C. etc. Complete at Vikas Sadan, SH: House-Keeping services at Vikas Sadan, New Delhi from specialized agencies which should have satisfactorily completed either three similar works (means works of sanitation) each costing not less than 40% of the  estimated cost put to tender, or two similar works each costing not less than 50% of the estimated cost put to tender, or one similar work costing not less than 80% of the estimated cost put to the tender in Central Govt., Central Autonomous Bodies, Central PSUs, State Govt., State PSUs, Municipal Bodies, Three Star Hotels, Malls, large Corporate Offices, large Commercial Establishments, Hospitals, Delhi Metro, AAI, DIAL, etc. During the last seven financial years previous to one in which the tenders are invited.

	Estimated cost of tender               Rs.      2,79, 84,756.00

	Earnest Money	                    Rs.     5,59,695.00

	Cost of Tender	                    Rs.1500.00 + 5% VAT

	Processing Fee	                    Rs.10, 000 + 12.36% Service Tax

	Period of Completion	:  12 (Twelve) Months

1. Last date & time for submission of tender through e-procurement up to 3.00 P.M. on      03.09.2012.

1. Last date & time during which the unique transaction reference of RTGS/NEFT against EMD, Cost of Tender documents and Bank Guarantee Should be submitted by the tenderer in the sealed envelope in the office of EE,SED-11,DDA, Vikas Sadan, New Delhi -23  upto 3.00 P.M. on 04.09.2012

1. Date & time of opening of tender (Technical Bid)    10.09.2012 at 3.30 P.M.

1. Date & time of opening of tender (Financial Bid) of tenderers/agencies who qualify the Technical Bid shall be opened and the date shall be notified and intimated to the qualifying tenderers.

1. Earnest Money and cost of tender shall be deposited through RTGS/NEFT in the account of Sr.A.O, CAU/SZ/DDA having account No. 13940110008584 with UCO Bank at Shahpur Jat Branch, New Delhi (IFSC Code UCBA 0001394). The unique transaction reference of RTGS/NEFT should be uploaded by the tenderer in the e-tendering system.
The tender forms and other details can be obtained from the website –www.tenderwizard.com/DDA or www.dda.org.in In tending agencies/contractors need to register themselves on the e-tendering website www.tenderwizard.com/DDA to get the user ID and password from M/s ITI Limited, C-9, 1st floor, near Krishna Park, Najafgarh Road, Vikas Puri, Janak  Puri West Metro Station, New Delhi – 110057. Mobile 8800991864, 8800991845, 8800991844, 8800991863 , 8800991865, 08800991851, 08800991856 &  8800991861. 



EXECUTIVE ENGINEER
Division: SED-11/DDA







		DELHI  DEVELOPMENT AUTHORITY
		    INA, VIKAS SADAN, NEW DELHI

Name of work:-	Maintenance of completed scheme Finishing and Furnishing including T.C. Etc. Complete at Vikas Sadan.
Sub-Head:-	House Keeping services at Vikas Sadan, New Delhi -110023.	
Terms and Conditions of the Tender

1. DEFINITIONS

0. “Agency/Contractor” shall mean a tenderer whose tender has been accepted by the D.D.A. and is sent a written communication confirming the same.

0. “Department” shall mean the D.D.A.

0. “Supervisor” shall mean the full-time Housekeeping Manager employed by the tenderer for carrying out the housekeeping work of Vikas Sadan D.D.A. building, INA, New Delhi.





	
0. D.D.A. will be called as first party and the tenderer as second party.

2.	Eligibility criteria 
0. should have satisfactorily completed either three similar works (means work of sanitation)    each costing not less than 40% of the estimated cost put to tender, or two similar works each costing not less than 50% of the estimated cost put to tender, or one similar work costing not less than 80% of the estimated cost in Central Government/Central Autonomous Bodies/Central PSUs/State Govt., State PSUs, Municipal bodies, 3 Star Hotels, Malls, large corporate offices, large 
commercial establishments, hospitals, Delhi Metro, AAI, DIAL, etc., during the last 7 financial years previous to one in which the tenders are invited. 

0. Contractor should submit work order of the same with satisfactory work completion certificate.

0. Contractor shall submit solvency certificate from a nationalized/ scheduled bank of 
Rs.1, 11, 93,902.00 

0. In order to substantiate that the bidder undertakes mechanized cleaning jobs on regular basis, they will have to submit with technical bid a list of equipment owned by him/them with an undertaking that these are in good working condition. The same should be certified by a Chartered Accountant.  The list of required equipment is given in para 8. 

0. Contractor should enclose certified copy of registration certificate under Employees Provident Fund Act with latest proof of the same (challans to be attached), alongwith P.F. Account Number and ESIC account number.

0. Contractor shall ensure the registration of all deployed workers/labour with Delhi Building and other Construction Workers Welfare Board. 

0. Latest copy of licence from Labour Commissioner to employ contract labour under Contract Labour Act. Copy of the labour licence to be submitted along with Technical Bid.

0. The tenderer has to attach copy of Pan Card. 

0. Tenderer must submit a copy of service tax registration certificate which should be in the name of the tenderer. 

0. Should not have incurred any loss year during the last three financial years ending March, 2011 and must attach a copy of the Profit & Loss A/c duly signed by a CA firm. 

0. Should not be blacklisted by any Central/State Govt./Municipal agency. An undertaking to this effect needs to be furnished on a non-judicial stamp paper of `50/-.

0. Copy of registration no. with DGR / other agencies / Deptt. has to be attached in case the firm is registered with DGR. 

0. Bid should be complete, covering the entire scope of the work and should conform to the General and Special conditions indicated in the bid document.  Incomplete and non-conforming bids will be outrightly rejected. 

0. No joint venture/consortium is allowed to participate in the tender process. 

0. The tenderer should submit separate Technical and Financial Bids in the enclosed Annexure-III & Annexure-IV respectively. The technical evaluation will be done as per technical bid form and points will be given on the basis of the total points based on technical criteria, i.e., experience, turnover, satisfactory work completion certificate (as per Technical Bid form).  Evaluation would be done for a total of 100 points and the qualifying score would be 70%, i.e., 70 out of 100. Accordingly, Financial Bids will be opened only of those bidders who score at least 70% of marks in the Technical Bid and who fullfill the eligibility criteria as laid down in the NIT. The technical evaluation will be done as per technical bid form and points will be given on the basis of technical point sheet (Annexure-V). Scanned copies of the above mentioned documents should be provided with the Technical Bid through e-tendering process. However, the scanned copy of Financial Bid not required to be submitted. 


2.15(a)	Earnest Money and cost of tender shall be deposited through RTGS/NEFT in the account of Sr. A.O. ,CAU,SZ,DDA having account No 13940110008584 with UCO Bank and at Shahpur Jat branch New Delhi (IFSC Code UCBA 0001394) the unique transaction reference of RTGS/NEFT shall have to be uploaded by the tender in the e-tendering system by the prescribed date.  The Executive Engineer concerned will get tender cost/earnest money verified from CAU based on the unique transaction reference number against each RTGS/NEFT payment before the tenders are opened.
	A part of earnest money is acceptable in the form of bank guarantee also. Earnest Money upto Rs. 20.00 lacs will have to be deposited through RTGS/NEFT mode.  If the amount of E.M. is more than 20.00 lacs then the amount of E.M. beyond Rs. 20.00 lacs can be deposited in the form of Bank Guarantee also.  Such Bank guarantee is to be scanned and uploaded to the e-tendering website within the period of tender submission.
	               Earnest money and cost of tender have to be deposited through Separate transactions.
1. Cost of Tender Document : Rs.1500/- + 5% Vat (to be deposited through RTGS/NEFT in the account of the Sr. A.O.,(CAU),South Zone, DDA.
1.  E-Tender Processing Fee – Rs. 10,000/- + 12.36% Service Tax (to be deposited through E-Mode of ITI Limited) in favour  of M/s ITI Limited payable at Delhi). 
The unique transaction reference of RTGS/NEFT against EMD, Cost of Tender Document and Bank Guarantee shall be placed in single sealed envelop superscripted as “Earnest Money, cost of tender Documents” with name of work and due date of opening of the bid mentioned thereon and will submit to tender opening Authority by ……………(Date). 

A sum of Rs 5,59,695/- deposited in the account of Sr. A.O.(CAU),SZ,DDA is hereby forwarded in the form of UTR of RTGS/NEFT /bank guarantee beyond 20 lacs issued by a scheduled bank as earnest money.  If I/we fail to furnish the prescribed performance guarantee within a prescribed period. I/we agree that the said DDA or his successors in office shall without prejudice o any other right or remedy, be at liberty to forfeit the said earnest money absolutely.  Further, if I/we fail to commence work as specified I/we agree that DDA or its successors in office shall without prejudice to any other right or remedy available in law, be a liberty to forfeit the said earnest money and the performance guarantee absolutely, otherwise the said earnest money shall be retained by him towards security deposit to execute all works referred to in the tender documents upon the terms and conditions contained or referred to therein and to carry out such deviations as may be ordered upto maximum of the percentage mentioned in Schedule “F” and those in excess of that limit at the rates to be determined in accordance with the provisions contained in clause 12.2 and 12.3 of the tender form.

2.16	The successful tenderer shall provide attested copies of above mentioned documents before award of the work and original documents also, if so directed.


      D/Man/SED-11		       A.E.(P)/SED-11			EE/SED-11/DDA



	Director (Naz.)			Commr. Cum Secretary.


	









3.	SCOPE OF WORK TO BE EXECUTED BY CONTRACTOR/TENDERER

3.1	The Contractor shall be fully responsible for the housekeeping services in the D.D.A. Head Quarters at INA, Vikas Sadan, New Delhi, under the overall supervision and direction of the Department. The Contractor shall seek instructions from the Department, or any other officer authorized by the Department for the above noted purpose.

3.2	The extensive housekeeping work has to be generally done before 9.00 AM or after 6.00 PM on all working days. General upkeep of the site should be done between 9.00 A.M. and 6.00 P.M.  Periodic works are to be carried out on Saturdays and/or on holidays. No extra payment shall be made by the D.D.A.  to the Contractor for working at odd hours.

3.3	Sweeping, mopping, dusting, cleaning and all other allied works have to be completed before 9 AM on all working days. In case the work is not completed before 9 AM on any working day, then the same shall not be considered for payment for that particular day and pro-rata deduction will be made for that day and damages of ` 1000/-(Rupees one thousand only) per day for such delay shall also be imposed on the Contractor and will be recovered from the Contractor’s bills.

3.4	Utmost attention will be given towards excellent upkeep and cleanliness of common toilets as well as fixtures therein such as WCs, urinals, washbasins, etc., as well as lobbies, lifts, corridors, staircases, etc. The Contractor will, therefore, ensure washing and pocha every two hours in these places. As regards dedicated toilets attached to senior officers this would need to be attended on call basis.

3.5	The Contractor shall make arrangement to refill the sanitary cubes, deodoriser, and other consumables like air fresheners, phenyl, toilet roll, tissue box and liquid soap for hand wash. The cost of consumables and cleaning material is to be quoted separately.  The minimum requirement of consumables is attached with the tender documents. Sample of the items to be provided will be furnished by the Contractor for use of similar items on routine basis.

0. The Contractor shall arrange to spray air fresheners in officers’ rooms, Conference Rooms,  lifts, cafeteria, public meeting places, CD execution hall, auction hall and D-Block reception area on a daily basis and also whenever required.

The Contractor shall deposit the material with the authorized official of D.D.A. on the 1st working day of every month, duly supported by purchase bills of such material and the entry of the same shall be made in a register maintained by D.D.A.  The details of issue of the material to the supervisor for use in Vikas Sadan building shall also be recorded in the same register.  A safe stock for five working days should be kept in the store and should follow a system of first in first out.
0. The work to be carried out shall also include arranging of vacuum-cleaners, scrubbing and polishing machines and other equipment which are required to be used during execution of the work. All the machines to be used should be appropriate for the surfaces existing at site and in no way damage the surfaces/fixtures/fittings/furniture beyond normal wear and tear. In case the housekeeping personnel damage the surfaces/fixtures/fittings/furniture, the Department will be well within its rights to recover the cost of restoring the damaged area and/or impose a penalty on the Contractor. The decision of the Commissioner-cum-Secretary, D.D.A. will be final and binding on the Contractor. List of equipment will be submitted in advance.  The equipment should be in full working condition and suitable back-up to be maintained for fail safe maintenance.
0. The Contractor shall be allowed to dispose off the garbage generated and retain the proceeds out of the sale of the garbage. This will be open to the scrutiny of D.D.A. security staff as per their work.

4.	Details of areas covered under this scope of work are as under:-
	
	S.No.
	Area 

	1. 
	All office floors, i.e., rooms including telephone exchange, security room at the entrance, etc.

	1. 
	Lobbies and Corridors

	1. 
	Balconies

	1. 
	Basements 

	1. 
	Toilets 

	1. 
	Staircases 

	1. 
	Open spaces

	1. 
	Terraces of all blocks 

	1. 
	Lifts 

	1. 
	Library

	1. 
	Computer rooms

	1. 
	Record room & stores

	1. 
	Area beneath lifts

	1. 
	Fountains in the park

	1. 
	Dispensary 

	1. 
	Authority members room, Conference rooms and Auction hall

	1. 
	Furniture and fixtures

	1. 
	Glass, window panes and doors

	1. 
	Air conditioners ducts and grills.

	1. 
	Venation blinds, fluorescent lights, etc.

	1. 
	Reception area

	1. 
	Ceiling and wall tiles.

	1. 
	Surfaces beyond normal reach

	1. 
	Towels in VIP toilets. 

	1. 
	Fire fighting equipment

	1. 
	Open area outside the building but inside the compound 

	1. 
	Parking area

	1. 
	Fountain area between Blocks A & B and B &C

	1. 
	Press building

	1. 
	Electric sub station

	1. 
	Connecting terraces between Blocks A, B, C & D on 2nd Floor

	1. 
	Any other related housekeeping work.




APPROXIMATE MEASUREMENT OF AREA COVERED
	S.No.
	Description 
	Area

	1. 
	Total Area
(within the compound wall)

	7.21 hect.

	1. 
	Floor area 
(Covered area)
Ground floor to 7th floor in B block and ground floor to 3rd floor in A, C and D blocks
Toilets:
(Gents        = 49 Nos.)
(Ladies       = 48 Nos.)
(Officers     = 11 Nos.)
(Pantries     = 19 Nos.)
(Drinking water coolers     = 25 Nos.)
	45454 sqm.

	1. 
	Two nos. staircases each in Blocks A, B and D and four nos. staircases in C block
	1879 sqm.


	1. 
	Basement located in Blocks A, B and C 
	4725 sqm.


4.1	The above details of the area are representative and not for billing/payment purpose. The rates are lump sum and for the entire area given in the scope of work. The tendered amount will not differ if area measurement made by the Contractor varies from the above mentioned measurements (which are measurement of plinth areas and not of carpet areas) and no claim for additional payment by the Contractor on this account will be entertained by D.D.A.
0. The periodicity at which work is to be carried out at site is broadly divided into three categories namely, (i) Daily, (ii) Weekly and (iii) Monthly.

5.	DETAILS OF WORK TO BE CARRIED OUT DAILY ARE AS UNDER: -
1. General cleaning (sweeping, mopping, dusting and any other connected work) of the office rooms, open office halls, Conference rooms, Auction hall, library, reception, corridors, lifts, stores, pantry areas, stairs, Air Handling Unit area, space for water coolers, toilets, parking areas, service areas, service roads, pavements and roads within Vikas Sadan, etc., and all unspecified areas/locations within Vikas Sadan.

1. Removal of garbage from dustbins in plastic bags. Replacing used plastic garbage bags with fresh ones. Carrying of garbage in trolley with high quality rubber wheels.  No garbage will be  left at 


the site overnight. The plastic bags for the dustbins and for removal of garbage will be provided by the Contractor.

1. Removal of waste paper, packing material and any other garbage from the entire premises including staircases, lift areas, open areas, etc.

1. Cleaning of workstations, table tops, chairs, almirahs, frames, panels, railings, glasses and cabin partitions with approved cleaning material (para 3.5).

1. Stain removal treatment of entire premises including stairs, area of office cabins, halls, reception, toilets, lifts, etc., and stain removing from fixtures, furniture and equipment.

1. Air-freshener spray in officers’ rooms and lifts once in a day and also on requirement basis as directed by D.D.A. 

1. Restocking of toiletries in toilets after intensive daily checking in the morning and at intervals of two hours thereafter, cleaning and scrubbing of toilets, WCs, urinals, wash basins, floor area of toilets and cleaning and wiping of mirrors, frames, etc., in toilets with approved material, refilling liquid soap dispensers (on daily basis in public toilets and on requirement basis in officers’ toilets), re-filling of toilet rolls / tissue papers, etc.

1. Cleaning and dusting of planters, paintings, posters, notice-boards, etc.

1. Removal of dirt on the inner walls, or on the foot of doors, ventilators, etc., as and when required.

1. Biodegradable and non-biodegradable waste shall be segregated and disposed of by the Contractor on a day-to-day basis and required numbers of dustbins will be provided by the Contractor. The Contractor should follow the Government guidelines/Acts in this regard.

1. DETAILS OF WORK TO BE CARRIED OUT WEEKLY ARE AS UNDER:

1. Machine and hand scrubbing and thorough cleaning / washing of the entire floor area by using approved cleaning material and dry/wet mopping.

1. Dusting of walls, ceilings, etc., from top downwards and removal of cobwebs.

(c) Polishing of brass / copper fixtures.
(d) Cleaning of window panes and partition doors.
(e) Cleaning of drinking water cooler areas, dust bins,  buckets, etc., with detergent.

(f) Weekly cleaning and dusting of venetian blinds and brushing of upholstered chairs and sofas.
(g) Vacuum cleaning of carpeted areas.
(h) Removal of unwanted posters, banners and hoardings inside and outside Vikas Sadan in areas covered under this agreement. However, approval for removal should be sought.


 7.	DETAILS OF WORK TO BE CARRIED OUT MONTHLY ARE AS UNDER:
1. Vacuum cleaning of upholstery of sofas and other upholstered chairs and A.C. grills.

1. Cleaning of nameplates and paintings with glass frames.

1. Cleaning of floors by shifting and moving furniture such as sofas, almirahs, tables, etc.

1. General cleaning/dusting of panels, posters, paintings, light fittings, fans, tube lights and other electrical fittings.

1. Polishing of non-carpeted floor areas, cleaning of sanitary/water supply fixtures, wall tiles, etc.

1. Removal of cobwebs in back/hidden areas in places like electric substations, U.P.S. room, telephone exchange, A.H.Us, etc.

1. Removal of weeds from edges of paths/roads, paved-laid areas, corners, crevices in terraces, etc. 

8.	The indicative list of tools and cleaning equipment to be deployed by the Contractor are as under: -
(a)  4 wheeled trolley (for garbage removal)
(b)  4-legged stools (industrial), or balanced ladders
(c)  Industrial vacuum cleaners – (04 nos.) (wet and dry)
(d)  Heavy duty scrubbing machines (04 nos.)
(e)  High power jet machines (04 nos.)
(f)  Heavy duty polishing machines with pads (04 nos.)
(g) Mops /swabs
(h)  Feather brushes
(i)  Upholstering brushes
(j)  Brooms
(k) Scrubbing brushes (hand)
(l)  Squeezes 18”, 24”, etc.
(m) Glass squeezes
(n)  W/C brushes
(o)  Buckets
(p)  Long handled cobweb brushes
(q)  Metal dust pans
(r)  Nylon scrubbers
(s)  Dusters



9. 	The indicative list of material to be used by the Contractor is annexed as Annexure-I. All material to be used for cleaning and other consumables shall be in conformity with the specifications/brand/make mentioned in  Annexure-I and shall be supported by bills from where the material have been purchased. Past experience shows that the quantity of material mentioned in the Annexure is the minimum requirement to maintain Vikas Sadan building.  The Contractor must assess the quantity of the material required to maintain Vikas Sadan Building as per the scope of work detailed in clauses 3 and 4 of the tender document.  However, in no case, the quantity of material used should be less than the quantity of material mentioned at Annexure-I. In case the quantity of material used is observed less than the quantity of material mentioned in Annexure-I, the same shall be recovered from the Contractor at current market rate.
10.	The firm must assess the number of manpower required to maintain Vikas Sadan building as per the scope of work detailed in clauses 3 and 4 of the tender document.  However, the minimum requirement of manpower is at least 180 persons including 21 supervisors, in two shifts and therefore, in no case the number of manpower deployed should be less than this.  Details of deployment are given at Annexure - II.  However, number of manpower deployed shift-wise can be altered as per requirement.
11.	Performance Evaluation :
11.1	The performance evaluation of the sanitation services shall be carried out by D.D.A. regularly (daily, weekly, fortnightly and monthly basis) at the discretion of the Department.  For this purpose, the Department will nominate officers/officials who may take a round of the building any time to report on the performance of the Contractor.  The report shall include all items mentioned in the scope of work under clauses 5, 6 & 7. The Contractor shall submit daily action plans/reports to the D.D.A. (for each floor including basement and open areas).
11.2	The D.D.A. shall rate the quality/performance of the Contractor and the Contractor is obliged to perform to the entire satisfaction of the D.D.A.
11.3	The floor-wise (including basement and open area) rating for the following activities/work (indicative list only) will be evaluated.
(a)  General cleanliness of walls and ceilings
(b)  General cleanliness of toilets
(c)  General cleanliness of window panes
(d)  General cleanliness of furniture/ sofa/curtains/venetian blinds
(e)  General cleanliness of WCs/ urinals
(f)   General cleanliness of doors/windows
(g)  General cleaning of workstations, tabletops and office  equipment
(h)  General cleaning of almirahs and racks
(i)   General cleaning of the externals of partition doors, paneling, etc.
(j)   Cleaning of planters
(k)  Maintenance of corridors
(l)   Maintenance of open spaces
(m) Sweeping / mopping of floors
(n)  Disinfecting and deodorising of toilets
(o) Any other activity / work identified/specified by the Department from time to time as per requirement.





0. The D.D.A. reserves the right to satisfy itself about the quality of the housekeeping services provided by the Contractor. In case of unsatisfactory performance, the Contractor will be given opportunity to improve the service within a period of one week failing which following consequences shall follow:-
1. Penalty of 5% to 10% of monthly contract amount shall be imposed depending upon the level of deficiency. 
1. Termination of contract.
1. DDA would forfeit the Security Deposit and Performance Guarantee in case of failure on the part of the Contractor to improve the services after notice. 
 	The decision of the D.D.A. will be final in this regard.
12.	Tender Form, Earnest Money & Security Deposit
0. Eligible Contractors can download the tender from website http://www.dda.org.in
(i) Earnest Money 
12.1(a)	Earnest Money and cost of tender shall be deposited through RTGS/NEFT in the account of Sr. A.O. CAU,SZ,DDA having account No 13940110008584 with UCO. Bank and at Shahpur Jat branch New Delhi 110016 (IFSC Code UCBA 0001394) the unique transaction reference of RTGS/NEFT shall have to be uploaded by the tender in the e-tendering system by the prescribed date.  The Executive Engineer concerned will get tender cost/earnest money verified from CAU based on the unique transaction reference number against each RTGS/NEFT payment before the tenders are opened.
	A part of earnest money is acceptable in the form of bank guarantee also. Earnest Money upto Rs. 20.00 lacs will have to be deposited through RTGS/NEFT mode.  If the amount of E.M. is more than 20.00 lacs then the amount of E.M. beyond Rs. 20.00 lacs can be deposited in the form of Bank Guarantee also.  Such Bank guarantee is to be scanned and uploaded to the e-tendering website within the period of tender submission.
	Earnest money and cost of tender have to be deposited through
	Separate transactions.
1. Cost of Tender Document : Rs.1500/- + 5% Vat to be deposited through RTGS/NEFT in the account of the Sr. A.O.,(CAU),of concerned Zone.
1.  E-Tender Processing Fee – Rs.10,000/-+ 12.36% Service Tax to be deposited through E-Mode of ITI Limited) in favour  of M/s ITI Limited payable at Delhi). 

The unique transaction reference of RTGS/NEFT against EMD, Cost of Tender Document and Bank Guarantee shall be placed in single sealed envelop superscripted as “Earnest Money, cost of tender Documents” with name of work and due date of opening of the bid mentioned thereon and will submit to tender opening Authority by ……………(Date). 
A sum of Rs 5,59,695/- deposited in the account of Sr. A.O.(CAU),SZ,DDA  is hereby forwarded in the form of UTR of RTGS/NEFT /bank guarantee beyond 20 lacs issued by a scheduled bank as earnest money.  If I/we fail to furnish the prescribed performance guarantee within a prescribed period. I/we agree that the said DDA or his successors in office shall without prejudice o any other right or remedy, be at liberty to forfeit the said earnest money absolutely.  Further, if I/we fail to commence work as specified I/we agree that DDA or its successors in office shall without prejudice to any other right or remedy available in law, be a liberty to forfeit the said earnest money and the performance guarantee absolutely, otherwise the said earnest money shall be retained by him towards security deposit to execute all works referred to in the tender documents upon the terms and conditions contained or referred to therein and to carry out such deviations as may be ordered upto maximum of the percentage mentioned in Schedule “F” and those in excess of that limit at the rates to be determined in accordance with the provisions contained in clause 12.2 and 12.3 of the tender form.
12.1(b)	The tenderer must produce a certificate that up-to-date returns have been filed alongwith the copies of such returns submitted to the Department of Trade and Taxes.

12.1(c)	Tender should be submitted as per e-Procurement System in the format of Annexure-IV. Earnest money instrument, in an envelope may be dropped in the tender box kept in the office of Executive Engineer, SED-11, DDA, Vikas Sadan.





0. Deviation Extra Items and Pricing.
In case of extra item(s) (items that are completely new and are in addition to the items contained in the contract), the contractor may within fifteen days of receipt of order or occurrence of the item(s) supported by the proper analysis, for the work and the Engineer-in-charge shall within one month of the receipt of the claims supported by analysis, after giving consideration to the analysis of the rates submitted by the contractor, determine the rates on the basis of the market rates and contractor shall be paid in accordance with the rates so determined.

In case of substituted items (items that are taken up with partial substitution or in lieu of items of works in the contract), the rates for the agreement item (to be substituted) and substituted item shall also be determined in the manner as mentioned in the following paras.

Deviation, substituted Items Pricing.
1. If the market rates for the substituted item so determined is more than the market rate of the agreement item (to be substituted) the rates payable to the contractor for the substituted item shall be the rate for agreement item (to be substituted) so decreased to the extent of the difference between the market rates of substituted item and the agreement item (to be substituted).

1. If the market rates for the substituted item so determined is less than the market rate of the agreement item (to be substituted) the rates payable to the contractor for the substituted item shall be the rate for agreement item (to be substituted) so decreased to the extent of the difference between the market rates of substituted item and the agreement item (to be substituted).

Deviation, Deviated Quantities, Pricing.
In the case of contract items, substituted items, contract cum substituted items, which exceed the limits aid down in schedule F, the contractor may within fifteen days of receipt of order or occurrence of the excess, claim revision of the rates, supported by proper analysis for the work in excess of the above mentioned limits, provided that if the rates so claimed are in excess of the rates specified in the schedule of quantities the Engineer-in-Charge shall within one month of receipt of the claims supported by analysis, after giving consideration to the analysis of the rates submitted by the contractor determine the rates on the basis of the market rates and the contractor shall be paid in accordance with the rates so determined.

12.3	The provision of preceding paragraphs shall also apply to the decrease in the rates of items for the work in excess of the limits laid down in Schedule F and the Engineer-in-Charge shall after giving notice to the contractor within one month of occurrence of the excess and after taking into consideration and reply received from him within fifteen days of the receipt of the notice, revise the rates for the work in question within one month of the expiry of the said period of fifteen days having regard to the market rates.

12.4	The successful tenderer shall deposit an amount equal to 5% of the tendered value of the work as performance guarantee after issue of acceptance letter from the Department, in the form of an irrevocable bank guarantee/bond of any scheduled bank in accordance with the form prescribed, or in the form of FDR and a security deposit equivalent to 5% of the tendered value of the work shall be deducted from the running bills of the Contractor.  The Earnest Money deposited shall be adjusted towards Security Money.  The performance guarantee  as  well  as Security  Deposit  so deducted/deposited shall be refunded after successful completion of the work.  The tenderer shall not be entitled to claim interest on it.


0. The notice inviting tender shall form a part of the contract document. The successful tenderer/Contractor shall, as directed by the Department, sign the necessary contract documents consisting of the notice inviting tender, all the documents including additional conditions, specifications and drawings, if any, forming part of the tender as issued at the time of invitation of tender and acceptance thereof, with any correspondence leading thereto within the time specified in the letter communicating the acceptance of the tender.  In case of delay, the earnest money may be forfeited and the tender cancelled, or the contract enforced as per the terms of the tender and the invitation to tender and the tenderer shall thus be bound by the conditions of contract even though the formal agreement has not been executed and signed within the specified time by the tenderer.

13.	Period of Tendered Work
13.1	This contract will be awarded initially for a period of one year from the day the Contractor starts providing housekeeping services at Vikas Sadan and may be extended for another year depending upon the quality of housekeeping services rendered by the tenderer.  Extension, if made, is subject to the satisfaction of DDA and it would be at the absolute discretion to DDA.  The Contractor would not have any right for extension of the period of the contract.
14.	Payment of Bills
0. Bill payment will be done by D.D.A.  within thirty days from the date of submission of the bill in respect of undisputed bills. The Contractor while preferring the bill for payment will have to certify that the wages (as per Minimum Wages Act and other statutory liabilities) of the employees deployed on site, for the month for which the bill pertains have been disbursed through account payee cheques.  The Contractor shall submit a copy of the bill of material purchased for the month alongwith the bill. The Contractor shall submit a copy of bank statement showing the encashment of cheques issued to the employees, ESI & PF.  The D.D.A. can ask for any document from the Contractor to ensure that the payment to the workers has been made strictly in accordance with the Minimum Wages Act.

0. Service tax deposited by the Contractor at the prescribed rate shall be reimbursed by D.D.A. on submission of payment receipts issued by the concerned Department.

0. The Contractor shall have to make the payment of wages to the employees  irrespective of the fact whether D.D.A. has made the payment to the Contractor for a particular month or not.

14.4	The Contractor shall hand over the cheques/cash towards wages to the employees. 
14.5	Wherever any over payment which may have been made comes to the notice of D.D.A., the same shall be deducted by D.D.A. from any sum due, or which at any time thereafter may become due to the Contractor under this tender/agreement/contract,  and  failing 
               that, under any other tender/contract/agreement with D.D.A., or from the security deposit /                   contracted performance guarantee.

14.6	D.D.A. reserves the right to carry out post payment audit and/or technical examination of the final bill including all supporting vouchers, abstracts, etc. D.D.A. further reserves the right to enforce recovery of any overpayment, whenever detected.
14.7	If as a result of such audit and technical examination, any overpayment is discovered in respect of any work done by the Contractor, or alleged to have been done by the Contractor under the tender/agreement/contract, it shall be recovered by the D.D.A.  from the Contractor by any or all the methods prescribed above, or through a Court of law as the situation warrants.

14.8	If any underpayment is discovered, the amount shall be duly paid to the Contractor by the D.D.A. as and when pointed out and justified.

14.9	Whereas the D.D.A. shall adjust for changes in wages according to Minimum Wages Act. (Any increase on this account, will be supported by relevant notification/documents.)  For this purpose the housekeeping supervisors and environment assistants would be considered in the categories of skilled and unskilled workmen respectively.
15.		Notice of the D.D.A. 
0. Subject to as otherwise provided in the tender documents, all notices to be given on behalf of D.D.A.  and all other action to be taken on its behalf may be taken by the Secretary, or any authorized official of the D.D.A. 

16.	Legal Liability and Responsibility of the Contractor 
16.1	It will be the responsibility of the Contractor to get all the related clearances as applicable under Govt. of India/ Government of NCT of Delhi, or other State laws and fulfil these requirements.
16.2	The Contractor shall comply with all statutory requirement as laid down under various Labour Laws/Acts/Rules like Minimum Wages, Provident Fund, ESI, Delhi Shops and Establishment Act, Bonus, Gratuity, Contract Labour Act, Delhi Works Contract Act and other Labour Laws/Acts /Rules, etc, in force from time to time at its own cost. In case of non-compliance, or violation of such statutory requirement the Contractor shall be liable for any breach or non-compliance as the case may be.
16.3	The contractor shall submit by the 4th and 19th of every month, to the Engineer-in-Charge a true statement showing in respect of the second half of the preceding month and the first half of the current  month respectively :
1. The number of labours employed by him on the work.
1. Their working hours 
1. The wages paid to them


1. The accidents that occurred during the fortnight showing the circumstances under which they happened and the extent of damage and injury caused by them,  and
1. The number of female workers who have been allowed maternity benefit according to Clause 19F and the amount paid to them.
Failing which the contractor shall be liable to pay to DDA, a sum not exceeding Rs.200/- for each default or materially incorrect statement.  The decision of the Engineer in charge shall be final in deducting from any bill due to the contractor the amount levied as fine and be binding on the contractor.
16.4	The Contractor shall be required to maintain all the relevant records, registers and documents as per requirement under different laws, viz., Labour Department of Government of NCT of Delhi, Regional Provident Fund Commissioner, Employees State Insurance Corporation, or other local laws, etc.
16.5	Contractor shall indemnify the DDA against all payments by DDA under obligation, to be made under and for observance of various laws, statutory provisions, rules and regulations thereundner.   It shall be obligatory on the part of the Contractor to indemnify the DDA and also, to remit/refund the amount to DDA suo moto or on demand. 
17.	Liability of the D.D.A. 
17.1	The D.D.A. shall not provide any residential, or any other type of accommodation to the housekeeping personnel employed by the Contractor. No cooking or lodging shall be allowed in Vikas Sadan for the staff engaged by the Contractor.
17.2	The D.D.A.  will be under no obligation to provide employment to any of the employees of the Contractor during, or after expiry of tender/agreement/contract period and the D.D.A. will recognize no employer-employee relationship between D.D.A. and the housekeeping employees deployed by the Contractor.
17.3	The D.D.A.  shall not be responsible financially, or otherwise for any injury caused to the housekeeping personnel in the course of performing the housekeeping functions as per this tender.  The contractor shall be responsible financially or otherwise for any injury caused to the house-keeping person in the course of performance of his duties concerning house-keeping functions as per the standards.
18.	Termination of Contract
0. If the Contractor at any time defaults in executing the housekeeping work with due diligence and care and continues to do so, and / or the Contractor commits default in complying with any of the terms and conditions of the agreement and does not remedy it, or take effective steps/measures to remedy it, or fails to complete the work as per the terms and conditions and does not complete them within the period specified in the notice given to him in writing, the D.D.A.  may without prejudice to any other right or remedy, which shall have accrued or shall accrue thereafter to the Contractor, shall cancel the contract/agreement after one month’s notice and security deposit/contract performance guarantee  will also be liable to be forfeited by the D.D.A. The D.D.A. on such cancellation, shall have powers to carry out/execute the work through other agencies, or by any other means at the risk and cost of the Contractor. 
	

18.2 	The D.D.A.  reserves the right to terminate the contract, without assigning any reason, by giving to the Contractor one month’s notice of its intention to do so and on the expiry of the said period of notice, the contract/agreement shall come to an end without prejudice to any right or remedy that may be accrued to the Contractor.
18.3	If any information furnished by Contractor is found to be incorrect or false at any time, the tender/contract/agreement is liable to be terminated after one month’s notice and the security deposit will also be liable to be forfeited to the D.D.A. 
0. In case the Contractor wants to terminate the tender/contract/agreement, it shall have to give three months notice in advance to this effect to the D.D.A. 

19.	 Arbitration
0. In the event of any dispute arising out of this tender/contract/agreement, or in connection with the interpretation of any clause in the terms and conditions of the tender/ agreement/contract or otherwise, the matter shall be referred to the arbitrator appointed by the Vice Chairman, D.D.A. Courts at Delhi/New Delhi shall have jurisdiction in connection with any dispute/litigation arising between the parties concerned to the given Contract/Agreement.

20.	Other conditions of the tender
0. The tender form should be clearly filled in and no column should be left blank. No interpolation is permissible.

0. Change in the name of the tenderer during the tender process shall not be allowed under any circumstances.
 
0. No change in the constitution of the share-holding of the successful tenderer shall be permissible in any circumstances.  Any change, if undertaken by the Contractor, shall tantamount to violation of the terms & conditions of the Tender/Agreement/Contract and shall lead to cancellation of the Tender/termination of the Agreement/Contract, forfeiture of the security deposit and encashment of the performance guarantee.

0. The D.D.A. will deduct tax at source as applicable from time to time.
 
0. The Contractor shall not be allowed to give its work to some other party, or sub Contractor during the tender Agreement, nor change of the name of the firm shall be allowed without the prior approval of D.D.A.


0. The agency submitting the tender would be presumed to have considered and accepted all the terms and conditions of this tender.

0. The person signing the tender/contract/Agreement on behalf of Limited Company/firm will produce a letter of authority/Resolution passed by the company/firm empowering him to sign the tender/agreement/contract on behalf of the company/firm. 

0. The Contractor shall indemnify the D.D.A. against all other damages/charges and expenses for which the D.D.A. is held liable, or pays on account of the negligence of the Contractor, or his 




servants, or any person under its control, whether in respect of accident, injury to the person, or damages to the property of any member of the public, or any other person while executing the work, or otherwise and against all claims and demands thereof.

20.9	If any damage / theft is caused to the assets / property / office equipment by housekeeping personnel and/or supervisor of the Contractor, or otherwise, then the Contractor shall bear the cost of repair, or replacement, or damages, as the case may be.
20.10	Any person who is in government service, or an employee of D.D.A. should not be made a partner to the contract by the Contractor directly, or indirectly in any manner whatsoever.
0. Any other appropriate provisions as advised by the D.D.A. shall be incorporated in the agreement to be executed by the contracting agency and the same shall be binding on both the parties to the ensuing contract/agreement.

0. The agency shall provide a non-judicial stamp paper of ` 50/- for preparing the contract/agreement. The successful tenderer shall enter into a contract/agreement with the D.D.A. as per the terms and conditions of the tender within 15 days from the date of issue of letter of acceptance, or whenever called upon to do so by the D.D.A., whichever is earlier. 

20.13	That the Contractor shall provide any additional personnel for performing any additional housekeeping duty as directed by the D.D.A., or any authorized officer of the D.D.A., in addition to those duties/personnel covered in this tender and the Contractor shall not claim any extra payment on this account.

20.14	 The Contractor will have to ensure cleanliness of the site by using the requisite quantity and quality of material to the entire satisfaction of the D.D.A.  If the D.D.A.  indicates that the cleanliness, or housekeeping services are not entirely satisfactory on account of insufficient tools, material and/or manpower, then additional material, tools and/or manpower, as the case may be, will have to be brought in by the Contractor without charging any extra payment.
20.15	The D.D.A. reserves the right to cancel the tender/contract/agreement, or to withhold the payment in the event of non-commencement, or non-compliance of terms and conditions to the agreement, or unsatisfactory performance of the work. In such eventuality, D.D.A.  further reserves the right to get the work done from some other agencies and shall also cancel the tender/agreement/contract at one month’s notice. The Contractor shall be black-listed by the D.D.A. for a period of four years from participating in such type of tender of D.D.A. and its earnest money/security deposit shall also be forfeited.
20.16	The Contractor shall not employ any person who has not completed eighteen years of age.
20.17	The Contractor before execution of the work shall specify the actual number of workers to be engaged for the housekeeping job. The Contractor shall also employ supervisors to supervise the job and the supervisors shall have minimum three years experience in housekeeping services in or other similar establishments so as to maintain the building to the required standard and quality and to ensure workmanship of the 

requisite specified degree to the entire satisfaction of the D.D.A.  He/she must be able to watch and supervise the work and to test and examine material to be used. He/she must ensure maintenance of performance standards and periodicity of cleaning. The supervisors who should be deployed as per timings mentioned at Annexure II by the Contractor shall also receive instructions from D.D.A. and/or any authorized officer of D.D.A. from time to time for carrying out the housekeeping services at Vikas Sadan. 

20.19	A complete list of the housekeeping staff, engaged by the Contractor for deployment at site shall be furnished by the Contractor to the Department alongwith the complete address and other antecedents of the staff. The Contractor shall deploy only those staff whose antecedents have been verified by the Delhi Police and the Contractor should give a certificate to that effect to the Department.
20.20	All housekeeping staff to be engaged by the Contractor for execution of the proposed work shall be provided good quality uniform alongwith required accessories such as shoes, gloves, etc. and Identity Card. The Identity Card to be issued by the company shall be countersigned by the Chief Security Officer, D.D.A.  If any employee of the Contractor is found not wearing uniform or carrying Identity Cards, then the employee may be treated as absent from duty. The firm shall provide the list of employees alongwith their photo, duly attested by the firm before commencement of the work. Further, frequent change of employees may not be allowed. If any change of employees is required, then advance notice will be given to that effect. 

20.21	D.D.A.  shall be at liberty to direct and to require the Contractor to remove from work any person employed by the Contractor who in the opinion of D.D.A.  misconducts himself, or is incompetent, or negligent in the proper performance of his/her duties, or infirm and invalid, or indulges in unlawful activities, or the like and such person shall not be again employed for the work without the written permission of D.D.A. 

20.22	Water supply for carrying out the work as per this agreement shall be given in the toilets only. The Contractor shall be required to make his own arrangement to carry water wherever required by means of base pipes, buckets, etc., as per requirement.

0. All the terms and conditions contained in this tender document will be a part and parcel of Agreement/Contract to be executed by the contracting agency with the D.D.A.

0. Once the Competent Authority accepts the tender, the contracting agency shall be responsible to provide the house keeping services within 15 days from the date of issue of letter of award.




20.25	Canvassing of any information in connection with the tender is strictly 	prohibited which may disqualify the tender. The tender must be 	unconditional. 

0. Tenders not conforming to these terms and conditions will be rejected and no correspondence shall be entertained in this regard, whatsoever.

0. All tenderers are advised to keep a photocopy of tender documents with them for their future reference. 

0. For any clarification regarding the scope of work and/or any terms and conditions of tender, the intending tenderer can seek clarification from Executive Engineer, SED-11, DDA on any working day in person. 



Executive Engineer/SED-11, DDA



ENCLOSURE LIST (SCANNED COPIES)


1. Duly completed tender.
1. Terms and conditions of the tender duly accepted.
1. PAN card of Firm/Company.
1. Provident Fund Account No. of Firm/Company- scanned copy.
1. ESI No. of Firm/Company.
1. Details of Turnover of the Firm/Company. 
1. Certified copies of details of works executed by the tenderer.
1. Copies of Work Order(s) issued by Tenderer’s clients.
1. Details of experience in housekeeping services.
1. Copies of performance certificate(s) issued by the client(s) of the tenderer.
1. Financial Bid as prescribed in the tender form as per Annexure IV.
1. Affidavit regarding non-blacklisted firm/company as per para 2.11 of NIT.
1. Solvency certificate from a Nationalized / Scheduled Bank.



(Signature of the Tenderer
with Name & Seal)


Place:____________

Date:_____________ 








Annexure-I 
LIST OF MINIMUM QUANTITY OF MATERIAL
FOR SANITATION (PER MONTH) 


	S.No.
	Name of Item
	Brand

	Quantity/Unit


	1. 
	Hydrochloric Acid 
	Elephant Brand
	408 Ltr.

	1. 
	Phenyl 
	Lizol 
	1024 Ltr.

	1. 
	Detergent Power (Vim)
	Either Tata, Hindustan
 Lever or Godrej
	1024 Kg

	1. 
	Naphthalene Balls
	Trishool 
	315 Kg

	1. 
	Odonil 
	Homocol or Fem
	326 Pieces

	1. 
	Liquid Soap for VIP toilets 
	Fem 
	14 Ltr.

	1. 
	Glass Cleaner
	Colin 
	54 Bottles
(500 Ml. each)

	1. 
	Brasso
	Reckitt and Colman 
	14 Bottles (300 ml. each)

	1. 
	Room Freshener spray 
(Jasmine or Rose)
	Yarley 
	147 Bottles (300 ml. each)

	1. 
	Liquid soap for general toilets 
	Homocol or Fem
	39 Ltr.

	1. 
	Duster (cloth for dusting)
	18” X 18”
	984 Pieces

	1. 
	Poncha 
	36” X 36”
	651 Pieces

	1. 
	Cubes (Phool)
	Metropol/Homocol 
	89 Packets (containing 12 cubes in each packet of 400 gms.)

	1. 
	Brooms 
	Standard Size
	186 Pieces

	1. 
	Industrial brushes 
	Standard Size
	14 Pieces

	1. 
	Bamboo brooms
	Standard Size 
	89 Pieces

	1. 
	Jala brush with bamboo
	Standard Size
	186 Pieces

	1. 
	Detergent soap powder 
	Nirma
	143 Kg

	1. 
	Rubbing brush 
	Standard Size
	175 Pieces

	1. 
	Scrubber 
	Standard Size
	458 Pieces

	1. 
	Rubbing stone
	
	36 Pieces

	1. 
	Finit (Space Spray)
	HPCL/Baygon 
	18 Ltr.

	1. 
	Flush cleaning liquid 
	Harpic/Sanifresh 
(Reckitt & Colman)
	186 Ltr.

	1. 
	Paper roll (Toilet Paper)
	Baygon 
	86 Pieces 
(300 mtr.x2ply)

	1. 
	Tat 
	Standard Size
	107 Pieces

	1. 
	Hit (Black & Red)
	Baygon 
	72 Pieces (300 Ml. each)







						        Signature of Tenderer with seal










Annexure-II

MANPOWER DEPLOYMENT

	S. No.
	Designation
	Shift

	
	
	A
	B

	
	
	08:00 am
to
04:00 pm
	12:00 noon
to
08:00 pm

	1. 
	Housekeeping Supervisor
	12
	09

	1. 
	Environment Assistant
	90
	69

	Total
	102
	78

























	


   ANNEXURE III
DELHI DEVELOPMENT AUTHORITY
VIKAS SADAN: NEW DELHI
TECHNICAL BID
(Refer to para -2.15)

a.	Name of the tenderer (in block letters)		_____________________________
b.	Status of the agency whether Public Ltd./Pvt.	_____________________________
	Ltd./ Partnership Firm/Proprietorship
c.	Designation of the tenderer			_____________________________
d.	Name of Father/Husband of the tenderer	_____________________________
e.	Full residential address of the tenderer		_____________________________
							_____________________________
							______________________________			
f.	Tenderer’s Registered Office address		______________________________
							______________________________
							______________________________
g.	Tenderer’s address for correspondence		______________________________
							______________________________
							______________________________

h.	Proof of turnover as prescribed in para 2.1 of NIT	_________________________




Completion Certificate as per para 2.2 of NIT			_______________________________
	(Mention name of the client)	

j.	Copy of satisfactory performance certificate w.r.t. (i) above

k.	Copy of ESIC/PF Registration (Para 2.5 of NIT)			_________________________________

l.	Copy of PAN Card (Para 2.8 of NIT)			_________________________________

m.	List of equipment owned by the firm/tenderer		_________________________________
	(Para 2.4 of NIT)

n.	Registration certificate with Labour Commissioner		__________________________________
(Para 2.6 of NIT)

o.	Profit & Loss Account statement(Para 2.10 of NIT)		__________________________________

p.	Affidavit regarding non-blacklisted firm/company (Para 2.11 of NIT)   __________________________________

	I/We the undersigned being the tenderer as mentioned above, hereby apply to the D.D.A.  for providing housekeeping services at Vikas Sadan building, as described above in accordance with the terms and conditions of the tender.  I /We have read and understood the terms and conditions of the tender and hereby unequivocally accept the  same.

		Signature of the Tenderer with Seal of the Firm/Company

Place:________________

Date:_________________
Note:
1. Strikeout items whichever is not applicable.
1. IT IS MANDATORY TO ENCLOSE SCANNED COPIES OF ANNUAL TAX RETURNS FILED BY THE FIRM, OR AUDITED BALANCE SHEETS FOR THE LAST THREE FINANCIAL YEARS, EXPERIENCE CERTIFICATE, ESI/PF PROOF AND PAN CARD.



Annexure IV

FINANCIAL BID
(Refer to para 2.15)

Subject: Tender for Housekeeping of Vikas Sadan building, INA, New Delhi-110023.

Name of the Tenderer:____________________________________________________

Address:_______________________________________________________________

	
S.No. 		Particulars					Amount(Per Month)

a)	Total expenses on labour payment, i.e., 	   :		`_____________
	minimum wages inclusive of PF and ESI 
and other statutory payments to be made
to the manpower

	Number of manpower____________		(i) Environment Assistants______________

							(ii) Supervisors___________

b)	Cost of material per month lump-sum 	   :    			_____________
	on the basis of list of material attached
	at Annexure-I

		
c)	Service Charges			     	   :		`_____________

d) 	Total			                        	   :		`_____________




e)	Final amount/Bid amount 			   :		`_____________

								
[Rupees (in words) ____________________________________________________________________]

(Service Tax as applicable shall be reimbursed to the Contractor after deposit of the same with appropriate authority, upon submission of requisite receipt.)
 
NOTE: 	The rates are to be quoted in words as well as in figures by the tenderer.  No 	condition can be  imposed by the tenderer.



						SIGNATURE OF THE TENDERER	
WITH SEAL			

(The conditions of E-tendering will prevail over other normal conditions of NIT for opening of tender wherever applicable)


	

	Technical point sheet 
	Total Marks

	A
	Experience of similar contracts:-
1. Minimum requirement as per eligibility criteria mentioned at para 2.1

1. Those fulfilling eligibility criteria will get 05 marks for each additional contract of work costing not less than 40% of the estimated cost of the work put to tender subject to a maximum of 20 additional marks
	
10


20

	B
	Manpower
(i)  	Those employing  manpower of 180 (minimum 				requirement for being eligible)

(ii) 		Those employing over 180 employees will get 05 marks 	each for every additional 50 employees subject to a maximum of 20 additional marks.
	

10


20

	C
	Annual Turnover 
(i) 		84.00 lacs (minimum requirement)

(ii) 		Those having turnover above  84.00 lacs  shall get 05 		marks for each additional  42  lakhs subject to 	a maximum of 10 additional marks.
	
10


10 

	D
	Those doing mechanized housekeeping work in three star and above category hotels, airports, large malls, corporate offices, hospitals, AAI, DIAL, DMRC, etc., or any Central Government/Delhi Government offices/PSUs will get 05 marks for each such work, subject to a maximum for two such works.
	

10

	E
	Firms in possession of Social Accountability Standard Certificate criteria shall get 05 marks.
	05

	F
	Firms in possession of OHSAS (Occupational HHhhlHHlkjsdflkjsadl;Health Standard & Safety) 18001:1999 certificate will get 5 additional marks
	05


Annexure-V
	The tenderer will be required to give documentary evidence in the form of scanned copies with the financial bid in support of the above technical requirement. 
1. Trained Operators. Only trained and qualified personnel need to be deployed on housekeeping tasks. This is important since experience shows that there is a tendency to pick up untrained labour and put them to work without any briefing, guidance or training.
1. Supervision. Apart from the work being supervised by the Contractor, it also needs to be supervised by the D.D.A. team. This is critical for the efficient performance of any contract, even if performed by the best of agencies. Easy to refer templates and checklists be made to check the work performance on daily, weekly and monthly basis for each floor and room.
1. Verification of on-going works. A thorough physical verification of the work being done by the agency at other locations, preferably similar to the sanitary conditions prevailing at Vikas Sadan, be conducted to assess the performance of the service provider. Care to be taken not to judge the work at places which do not have much scope of getting dirty, or are newly constructed with most modern floors and fittings, i.e., 5 star hotels, IGI airport, state of the art modern hospitals, etc., as these may give a wrong picture of the capabilities of the tenderer.
1. Accountability for equipment and fixtures. All electrical, mechanical, wash room, fire equipment and all other inventory have to be properly handed over to the Contractor, with photographs and all details, to hold them responsible for subsequent pilferage and be accountable for any loss or damage, other than fair wear and tear. Defect reports also need to be worked out and attached to the inventory list, which need to be signed by representatives from both parties of the contract.
1. Making premises available for cleaning during non-working hours. In order to ensure that cleaning work inside offices and other locations can be undertaken before and after working hours, there would be a need to detail staff for opening and closing the offices and to ensure safety of office property, equipment, files, etc., during the cleaning process.
1. Cleaning in low priority/less noticed area.  The external areas, including the terrace, vehicle movement/maneuvering area and the lawns/parks should be checked at regular intervals to ensure cleanliness, as these tend to get neglected after the initial phase.  Though the focus should be on high visibility areas, these areas should not be ignored.


D/Man/SED-11		       A.E.(P)/SED-11			EE/SED-11/DDA




	Director (Naz.)			Commr. Cum Secretary


										SCHEDULE -F

	GENERAL RULES & DIRECTIONS AND CONDITIONS OF CONTRACT :
	Officer inviting tender
Definition :
	 EE/SED-11

	2(v) Engineer-in-charge

2(viii) Accepting Authority

2(x) Percentage on cost of materials and labour to cover   all overheads and profits 

2(xi) Standard Schedule of Rates


2(xii)  Department

9 (ii) Contract Form

	EE/SED-11

Commr. Cum Secretary

15%


Delhi schedule of rates -2007 with upto date Correction slips issued upto last date of issue of tender.

Delhi Development Authority(DDA)

Item    rate contract form

	Clause 12 .4

1. Time allowed for submission of performance Guarantee from the date of issue of letter of acceptance, in days 
1. Maximum allowable extension beyond  the period provided in (i) above in days


	

15  days


7  days

	Total Value of work

	Rs. 2,79,84,756/-

	
 Clause 12

Deviation limit beyond which clauses 12.2 & 12.3 shall apply for building work Deviation limit beyond which clauses 12.2 &12.3 shall apply for foundation work 

	


20 (Twenty) %










Schedule of quantities


Name of work :   	Maint. Of Completed scheme finishing & furnishing including T.C. etc.complete at Vikas Sadan
SH	House Keeping Services at Vikas Sadan, New Delhi-110023



	S.No.
	Description of work
	Qty
	Unit
	Rate(Rs.)
	Amount(Rs.)

	1
	House Keeping Services at Vikas Sadan, New Delhi-110023
	12
(Twelve)
Months
	 Month
	
	





D/Man/SED-11		       A.E.(P)/SED-11			EE/SED-11/DDA




	Director (Naz.)			Commr. Cum Secretary.





